 Frequently asked questions

Q. Who can volunteer?
[bookmark: do_you_offer_training_to_volunteers]A. Almost everyone! The Roberts Centre is committed to ensuring equality of opportunity for everyone who wants to volunteer with us. We welcome volunteers who are students, retired, unemployed, employed, disabled, non-disabled, old and young and from a variety of ethnic and religious backgrounds. All volunteers will be required to complete an enhanced DBS check.

Q. What will I get out of volunteering?
[bookmark: how_much_time_do_i_have_to_give_as_a_vol]A. Volunteering with The Roberts Centre will mean you are making a difference to the people we work with. You could also benefit from helping or supporting other people, using existing skills or learning new ones, gaining confidence, being creative, responding to challenges, and being with other people. 
[bookmark: what_will_i_get_out_of_volunteering]
Q. How much time do I have to give as a volunteer?
[bookmark: what_skills_do_i_need]A. As much as you want. We'll tell you what we're looking for and you can tell us what you can do and when you can do it. 
[bookmark: will_volunteering_affect_my_benefits]
Q. Will volunteering affect my benefits?
[bookmark: asylum]A. No. Often people who are thinking of volunteering are worried that there benefit entitlement may be affected. You should inform your benefits advisor when you begin volunteering. 
If you would like more information about volunteering at The Roberts Centre, please contact our HR Team:

The Roberts Centre
84 Crasswell Street
Portsmouth
Hampshire
PO1 1HT

Tel: 02392 296919
Email: hr@robertscentre.org.uk 
www.robertscentre.org.uk
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Volunteering at The Roberts Centre
Working together to improve the lives of Children and Families









Volunteering for The Roberts Centre
Why volunteer?
 …as an individual
[bookmark: _GoBack]Our goal is to offer good quality voluntary opportunities to local people in response to the changing needs of the customers of the centre. For nearly 30 years The Roberts Centre has worked in partnership with volunteers to deliver our services – we need you more than ever.
There are many reasons why people choose to get involved. Here are just a few:
· to support The Roberts Centre work and cause
· learn new skills and improve your CV
· to do something unusual and inspiring 
· to meet new people
Volunteers help The Roberts Centre in a variety of ways. Depending on your interests and skills, we can make sure that you find the right volunteering opportunity to suit you. 
We also have special opportunities for employee volunteering, young volunteers and university students. 
Why volunteer? 
…as a Company
A charity partnership with The Roberts Centre will help your company make a lasting difference to the lives of families in addressing their situation of homelessness or dealing with the issues of relationship breakdown. Working with us will promote your reputation as a company that is committed to helping families achieve their full potential, whatever their circumstances.
There are many reasons why companies choose to get involved in employee volunteering. Here are just a few:
· to support The Roberts Centre work and cause
· to demonstrate your commitment to helping the local community in which you operate 
· increase staff satisfaction with team building and motivational benefits to enhance employee retention
· to do something unusual and inspiring 

What can you do?
· Nursery
· Supported Child Contact
· Administration
· Maintenance
· Refurbishment
· Painting
· Landscaping
· Play Scheme
· Assisting with Christmas and Harvest Festival donations 
· And much, much more!
[bookmark: who_can_volunteer]
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