
	 How families benefit:
 The Supported Housing Scheme
	 (PCC	Partnership)	A	trial	tenancy	which
	 provides	support	to	families	preparing	for
	 independent	living.		

 Temporary Accommodation Service
	 Managed	City	Council	properties	offering
	 accommodation	and	assistance	for	those
	 families	and	vulnerable	people	who	present
	 to	Portsmouth	City	Council	as	homeless.		

 Family Tenancy Support
	 Works	with	families	and	households	who	have
	 a	private	tenancy,	housing	association	tenancy
	 or	are	owner	occupiers	before	they	get	to	the
	 point	of	losing	their	home.	The	families	benefit
	 from	structured	targeted	support	to	assist	them
	 acquire	the	skills	to	maintain	their	housing.

 Family Intervention Project
	 Works	with	families	to	tackle	and	solve	the
	 problems	of	households	whose	anti-social	
	 behaviour	causes	a	lot	of	disruption	to	others
	 and	their	family	to	be	facing	homelessness.	

 BOOST	Provides	life	skills	training	and
	 on-going	support	to	Young	people	leaving
	 Care	until	they	are	25	years	old.
	 BOOST+	Provides	Care	Leavers	with
	 supported	Housing	and	support.

	 ADEPT
	 Provides	support	for	parents	who	have
	 children	removed	or	who	are	going	through
	 the	court	process	to	support	them	to	improve
	 their	parenting	capacity.

	 How families benefit:
 Child Contact Centre Service
	 Provides	a	safe,	neutral	and	child	focussed
	 environment	where	children	can	see	their
	 non-resident	family	members.	All	of	our	venues
	 consist	of	child	focussed	play	rooms	and	a
	 waiting	room	for	the	resident	parents.

 Portsmouth Supported Contact 
	 Provided	in	Portsmouth	only,	staff	facilitate
	 the	sessions	and	observations	are	low
	 vigilance.

 Supervised / Observed Contact 
	 Provided	in	Portsmouth,	Southampton,	
	 Chichester	and	Aldershot.	Behaviour	and	
	 conversations	are	closely	monitored	and
	 factual	observation	sheets	provided.

 Handover
	 Available	in	all	venues.	Role	of	workers	is	to
	 facilitate	handover	between	the	child	from
	 one	parent	to	another.		

 Roberts Day Nursery
 (Ofsted	top	rated)	Nursery
	 offering	44	places	for
	 children	from	birth	to	5	years.
	 The	staff	provide	advice,
	 training	and	information	for	parents.

 The Holiday Playscheme	(Ofsted)
	 A	play	scheme	for	children	aged	5-13	years
	 living	in	Temporary	Accommodation	provided
	 in	every	school	holiday.
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	 Our Background
	 The	Roberts	Centre	is	named	after	E.C.	
	 Roberts	who	made	provision	in	his	will	for
	 ‘the	poor	children	of	Portsmouth’	in	memory
	 of	his	mother	who	emigrated	to	the	USA
	 from	Portsea.

	 Situated	in	Landport,	one	of	the	poorest
	 urban	areas	in	the	country,	The	Roberts
	 Centre	is	a	charity	dedicated	to	supporting
	 families	who	are	striving	to	improve	their
	 disadvantaged	circumstances,	whether	due
	 to	homelessness,	relationship	difficulties
	 or	low	income.

	 Diana,	Princess	of	Wales,	opened	the	Centre
	 in	1990	and	since	then,	hundreds	of	families
	 every	year	have	been	supported	by	the	work
	 of	The	Roberts	Centre.

	

Head Office Location
We	are	conveniently	located	behind	Tesco

in	Commercial	Road,	and	easily	reached	by
local	bus	routes	or	by	train	from	Portsmouth

&	Southsea	train	station.

The EC Roberts Centre
84	Crasswell	Street,	Portsmouth

Hampshire	PO1	1HT
Telephone 023	9229	6919

Fax	023	9242	0488
Email	admin@robertscentre.org.uk

www.robertscentre.org.uk
Twitter	@ecrobertscentre

Facebook	The	Roberts	Centre

www.easyfundraising.org.uk
To	donate	to	us	via	text	message,	please	text	ECRC20
followed	by	the	amount	you	want	to	donate	to	70070.	

For	example,	if	you	want	to	donate	£5,
text:	ECRC20	£5	to	70070.

We	are	a	Registered	Charity,	Number	1066611

Design	MBD	02392	374556				10092	Oct15

RobertsGeneralLeaflet.indd   2 16/10/2015   20:44:33


